
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Criteria: 1.4.2 Feedback collected from stakeholders is processed and action is taken; 
feedback process adopted by the institution comprises the following 

Findings of DVV Stakeholder feedback analysis report with seal and signature of the Principal. 
Action taken report of the institution with seal and signature of the Principal 

Response/ 
Clarification 

1. Feedback Analysis Report and Action Taken Report duly signed by 
Principal is attached (Appendix I) 
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